Family & Friends Survey

1 42 Responses 0247 Average time to complete ACtive Status

1. Overall how was your experience of our service?

120
@ \Verygood 118 100
. Good 17
a0
@ Neither good nor poor 4
60
. Poor 1
. Very poor 1 40
@ Don't know 1 20

N

2. Please tell us why you gave your answer?

Latest Responses

1 3 4 "I managed to see a doctor on the same day as a rang the surgery. So please...
Responses The doctor was very patient
"Dr very helpful and supportive "

31 respondents (23%) answered helpful for this question.
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seen quickly problem staff nurse

doctor was very patient appointment
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friendly nurse
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Appointments never on time

receptionist
Follow up appointment appointment the same day

3. Please tell us about anything that we could have done better.

Latest Responses
99 "If the surgery can maintain this standard | would be very pleased.its not eas...

Responses "No was very happy "

17 respondents (17%) answered appointment for this question.

appointment booking perfect appointment immediate appointment

Appointment system appointment time appointment for phone

Easier appointment g} p poi ntm ent doctor  actual appointment

appointments could be made online service appointment was lovely

appointment and care receptionist good

. . intment to see a doctor
happy with appointment . appoin
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